IMPORTANT PRIVACY INFORMATION FOR CALIFORNIA RESIDENTS

California’s “Shine the Light” Law, California Civil Code Section 1798.83, permits you to request
and obtain from us once a year, free of charge, a list of all third parties to which we have
disclosed personally identifiable information as defined under California law for such third
parties’ direct marketing purposes in the preceding calendar year. If you are a California
resident and would like to make such a request, see the Contact Information section below.

The California Online Privacy Protection Act requires Neovera to disclose how it responds to Do
Not Track signals set in your browser. We do not support Do No Track browser settings. If you
enable Do Not Track settings in the browser you are using, we will not respond to them. We
await the result of the privacy industry and legal community to determine when a response is
appropriate and what form such a response should take the California Consumer Privacy Act
(“CCPA”) grants you specific rights in regard to Personal Information we have collected about
you. Under the CCPA, you have the right to request from us up to two times every 12 months,
free of charge, a list of all the categories and/or specific pieces of Personal Information we have
collected about you and that we delete such Personal Information. In the 12 months prior to the
Effective Date of this Online Privacy Notice, we have collected the following categories of
Personal Information about our customers:

Category Examples Collected

A real name, alias, postal address,
unique personal identifier, online
identifier, Internet Protocol address,
Identifiers. email address, account name, IP Address
Social Security number, driver's
license number, passport number,
or other similar identifiers.

A name, signature, Social Security
number, physical characteristics or
description, address, telephone
number, passport number, driver's
license or state identification card
number, insurance policy number,

Personal information categories listed in |education, employment, Name, email,
the California Customer Records statute [employment history, bank account | phone number,
(Cal. Civ. Code § 1798.80(e)). number, credit card number, debit | Company name

card number, or any other financial
information, medical information, or
health insurance information. Some
personal information included in this
category may overlap with other
categories.

Age (40 years or older), race, color,
ancestry, national origin, citizenship,
religion or creed, marital status,
medical condition, physical or
Protected classification characteristics [mental disability, sex (including
under California or federal law. gender, gender identity, gender
expression, pregnancy or childbirth
and related medical conditions),
sexual orientation, veteran or
military status, genetic information

None




Category

Examples

Collected

(including familial genetic
information).

Commercial information.

Records of personal property,
products or services purchased,
obtained, or considered, or other
purchasing or consuming histories
or tendencies.

none

Biometric information.

Genetic, physiological, behavioral,
and biological characteristics, or
activity patterns used to extract a
template or other identifier or
identifying information, such as,
fingerprints, faceprints, and
\voiceprints, iris or retina scans,
keystroke, gait, or other physical
patterns, and sleep, health, or
exercise data.

none

Internet or other similar network activity.

Browsing history, search history,
information on a consumer's
interaction with a website,
application, or advertisement.

Browser used,
interaction with
our
website/pages
visited, referring
ads or content

information.

predispositions, behavior, attitudes,

intelligence, abilities, and aptitudes.

Geolocation data. Physical location or movements. IP address
Audio, electronic, visual, thermal,
Sensory data. L . None
olfactory, or similar information.
Professional or employment-related |Current or past job history or None
information. performance evaluations.
Education records directly related to
a student maintained by an
Non-public education information (per |educational institution or party
the Family Educational Rights and  |acting on its behalf, such as grades, None
Privacy Act (20 U.S.C. Section 1232g, 34|transcripts, class lists, student
C.F.R. Part 99)). schedules, student identification
codes, student financial information,
or student disciplinary records.
Profile reflecting a person's
Inferences drawn from other personal preferencgs, characteristics,
psychological trends, None

Right to Request

The CCPA also grants you the right to request that your Personal Information not be sold to

third-parties. Neovera does not sell Personal Information about our customers to third parties
and has not sold any Personal Information about our customers in the 12 months prior to the
Effective Date of this Online Privacy Notice.

To exercise your rights under the CCPA, please contact us at using the information listed in the




Contact Information section below. If you choose to exercise these rights, we will not deny you
goods or services, charge you different prices, impose different interest rates or fees, or provide
you with a different level of quality of goods or services.

Record Deletion

Subject to certain exceptions, you have the option to delete Personal Information about you that
we have collected from you.

Data Portability

You have the right to receive the personal information you have previously provided to us and
that we have collected.

Changes to this Online Privacy Notice

We may make changes to this Online Privacy Notice at any time and without notice. Any
changes to this notice will become effective when posted unless indicated otherwise. Please
revisit this notice to ensure you understand how we collect and use your information.

Non-Discrimination

We will not discriminate against you for exercising any of your CCPA rights. If you choose to
exercise your rights under the CCPA, we will not deny you goods or services, charge you
different prices, impose different interest rates or fees, or provide you with a different level of
guality of goods or services.

Contact Information

If you have any questions or comments about this notice, the ways in which we collect and use
your personal information, your choices and rights regarding our use of personal information, or
wish to exercise your rights under the CCPA, please contact us at:

Phone: (888) 636-8372

Website: www.neovera.com

Email: privacy@neovera.com

Address: 12100 Sunset Hills Road, STE 610, Reston VA 20190
Attn: Privacy and CCPA Compliance

MUST PROVIDE A PRINTER-FRIENDLY VERSION OF THIS ONLINE PRIVACY NOTICE THAT THE
CUSTOMER CAN PRINT AND TAKE WITH THEM ACCORDING TO THE LAW. ADD LINKHERE



